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BRAIN HEALTH SERVICE – YEAR 
ONE UPDATE

Progress to Date:
• Launched in: Ireland, Australia, Wales, South Africa, New Zealand
• Registrations: 200 players
• Completed Full Assessments: 105 players
• Specialist Referrals: 23% cognitive, 13% psychological

Key Learnings:
• Drop-Off: 34% of players haven’t completed the full journey — platform usability improved, and direct 

player feedback underway
• Education: New infographics, videos, and podcasts being developed focusing on the 14 modifiable 

risk factors for dementia

Next Steps:
• Further union rollouts in 2025 – France and Scotland
• Platform translation into additional languages – French completed
• Personalisation: Players receive tailored feedback based on their risk profile post-assessment; 

resources available to all via the BHS website
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Consolidation of Progress to Date
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P R E S E N T A T I O N  T I T L E

IQVIA 

Secure data receptacle

Data pairing – real time

Receipt of multiple data 
streams

Creation of matched de-
identified Data Lake

BIOCORE

Severity Metric

Computer learning

NFL Collaboration

CONCUSSION 
CONSENSUS MEETING

Organising Committee Co-
Chair with FEI

Cadence pause

Governance/Ethics Review

Modernised process

HEAD IMPACT 
REDUCTION

Rugby Labs – coach interface

Improved Acute IMG 
performance

Community Thresholds
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